We will always challenge:

e Smacking
e Swearing
e Shouting
o Inappropriate language

Safeguarding children

We have a safeguarding policy in place
and all staff are fully committed to
ensuring the safety of all children in
their care and in the centre.

We fellow safeguarding procedure at
all times and have designated
professional safeguarding leads.

All staff have full DBS clearance and
have completed appropriate
safeguarding and child protection

training.

If you require further information
about the Centre's safeguarding policy
please speak to a member of the Play
& Learning team.

Complaints procedure

We hope that you are happy with the service we offer,

however we understand that, from fime to time you

may wish to raise a concern with us, please follow the

procedure out-lined below:

Speak to a member of staff running the
session in most cases issues can be resolved
simply and smoothly by raising them as soon
they arise.

If the concern cannot be resolved immediately
please speak to the Children Manager or a
staff member may be able to do this for you
or with you.

If this still does not result in a resolution -
you will be asked fo put the complaint in
writing to Head of Mapledene and
Queensbridge Children's Centre (Sarah Bailey)
or to telephone - A member of staff can do
this with you or for you if you wish.

If the problem still cannot be resolved you
should contact the acting chair of Governors.

At any point you may contact OFSTED -
0300123123

Children & Family Hubs

We strive to provide a
safe, happy and
welcoming centre of
excellence with

opportunities for all.




We firmly believe that teaching starts at home so therefore
encourage parents/ carers to engage with their child/ren in
play during sessions and at home. These are four practical
ways that parents and carers support their children's learning
and development.

Opportuni'ry: giving children opportunities and chances to do
things: playing and choosing, listening, talking and asking
questions, listening to stories, looking at books and the writing
all around us, giving paper and things for drawing and making
marks, giving chances for children to see and do new things,
giving time and space for children to do things.

Recognising: when children have learnt something new.
Watching and encouraging children's efforts, talking with
children about their efforts and achievements, making sure
children know when adults are pleased.

Interaction: Parents and carers support their children's

development by interacting with them in many ways such as: by
doing things together, playing together, encouraging children
when they can nearly do something, explaining things, going out
to do something together, sharing stories, songs and rhymes,
making things or drawing and making marks together, watching
television together, and talking together.

Modelling: listening carefully to adults and children, talking

about thoughts and feelings, reading books, writing message or
shopping lists, showing pleasure and pride in own achievements,
learning new things.

Hub and Spoke model
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